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(Eight Pages t Follow)
Cryptome Administrator: John Young
Cryptome Email Change: New address: cryptome[atjearthimk net. It would help to start the subject line
with "Cryptome.”
Tel (1US) 212-873-8700
Fax: (US) 212.787-6102
Mail: 251 West 89th Street, New York, NY 10024

August 28, 2008 (Via Facsimile)

Re. Cryptome: Follow Up correspondence relating to ACARS function, the undersigned, Air Canada,
Transport Canada and the Transportation Safety Board of Canada.

Dear Mr. Young,

Please find the following eight documents presented in chronological order.

1.} Cadors Number: 200401800 - Occurrence Date: November 1, 2004,

2.} MWMTWCMAEWMMWH.MS.

3) Internal comespondence from Transport Canada Alr Carrier Inspector dated April 2, 2007,

4.) Graph referenced in correspondence dated April 2, 2007 - ( ie £3 above)

5.) Carrespondence from the Office of the Minister of Transport - May 10, 2007.

6.) Cmnkwﬂmzﬂﬂ?m-m“m-mI}.:!N?[lhﬂ.twd:i:hmtthu}
1) Comespondence from Transport Canads's “Accountable Manager” (CATRS) - April 28, 2008,

8.) From the Transportation Safety Board of Canada - May 15, 2008.

[ believe these documents relate to the ACARS anomaly and documentation previously submitted
Sincerely

Kevin Gauthier

12-83" 5.

Wataga Beach, Ontario

L9Z 1W8

Tekphone: (T05) 429 3097

Facsimile: (7053 429 3097 (on request)
Emall: rockevi@rogers.com



BB/208/20888 15:43 7854293897 KGALITHIER

PAGE B2/89

Initial information from T.8.8. Initlal Notification (#AD400308): After Initiation of pushback
from the gate at Toronto um}mmmwmwmmiumu“r:um
the Air Canada Alrbus A-320-200 sarias aircraft (C-FPWD) aircraft rolled backward. A Flight
Attendant struck thelr head and was unabie to continue duties. The was inspected; the
mﬁmmmm“mwmwm attachments were




Ba/28/2008 15:43 7854293897 KGALITHIER PAGE B3/89

Day, Terry

From: Davy, Tamy

Sant: Monday, Oclober 24, 2005 11:59 AM

To: Gignac, André

Ce: Clark, Cheryl .
Subject: Ministerial Corraspondanca re: Letter from Air Canada First Officer Kovin Gauthior
André,

mmfFGMammmMMMMMWtdhhmwﬂnﬁﬂma itimate ramp
mmmmmw.wm-wmmm.mum-mmmmwump
Hhhﬂrdnunﬂrmuﬂwwﬁnmwmﬁmﬁmhmm.m.mmhﬂvnw
thmdemmumamuumuwmmmmmmmmmmhdm
“mhmnmmdﬁuwmmm g dden pos wmrﬂur.'

. other [ssues which he of conbemn
M~mmm;ﬂldﬁmmf'__"_m _m“ 1o e pact -

Ry S . )

wemmmmnwu-mwmmmmm:mmm note that he advisad
wuc-manmsmmMmldmampydhﬁﬁmpﬂhmhﬁﬂﬁ.hﬂhu&!mﬂl?ﬁ}
'rmh-um.:mmwﬁﬂﬁlmmmmmmmmmmum
Gauthier, which should indicate appears to have identified a legitimale safety concem investigate
~and get back 1o him with an answer. : o

Cheers,

" Termy Day
Als Carrier Inapector / inspecteur des transporteurs aériens
(613) b00-8538 Ihnﬂnh-*beﬁuuph:{ﬂﬁ] PE8-B23T | TTY / ATS (813) 980-4500

dayt@te.gc.ca

Transport Canada | Place de Ville (AARXD) | Ottawa, Ontario K1A ONS
Transports Canada | Place de Ville (AARXD) | Ottewa (Ontario) K1A ONS
Governmeant of Canada | Gouvernement du Canada

)

POINTS FOR
VISTERIAL RESPON:
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Day, Terry
From: Day, Terry i s B M
Sent:  Monday, April D2, 2007 10:36 AM
"7 Te:  Clark, Cheryl

Ce: Lamear, Brad
Subject: FW: Roll-Backs & Premature Opening of Cabin Door

Cheryl,
Here's the data that Christina forwarded me concerning rollbacks, for your use in the Gauthier file as appropriate.

Cheers,

Teary

—Original Message——
mmmma[mm.m]
Sant: Friday, March 30, 2007 3:44 PM

To: Day, Terry; Larner, Brad

Cc: "JTames Dunnett’; ‘Mario Guillemetts'

Subject: Rol-Backs & Premature Opening of Cabin Door

Good day Terry,

thhmmmmcmmeMﬂ 2008, he requested to provide information . below
Questions. Please see attached graph provided by Flight Safety 1o addross the question #1. " o g

Mmmmmdﬂhﬂmmhwﬂph'huMHumm sxplain the background
“: better assist you with our data. Captain Guilomaette wil be - the on this graph
i1, 2007. He can be reached al $14-720-8311 or Maro, gullameReGees e o - 200" 98CuSS, or any e o or fie

1. Can the
mmm wmummmmumwuwm;mmmm

&Dbdu;ynuftm nhmhmnuummrmm

Please contact Captain Guillemetts If you require any further information.
Bost Regards,
Christina

S

From: Mario Guillemette [maiito:mario.gulllemetteaircanada.
Sent: Friday, March 30, 2007 3:14 PM a
Lee@aircanada

%uuhadyﬂuwiﬂﬁm&infuwdiwmd. ( @)

¥24/2007
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Seio Meny

From: <Minister of Trensport=; <Infrastructure and Communities / Ministre des Transporis>; “de
tinfrastruciure et des Collectivités” <MINTC@ic guca>
To:

<jockevrogers com>
Sent: May 10, 2007 4:42 PM
Subject: Alr Canada

rockev{@rogers com

Thaok you for your comespondence of February 14, 2007, to the Honourable Lawrence Cannon,
Minister of Transport, Infrastructure and Communitics, reganding the safety of Air Cansda's procedures.
The Minister has asked me to reply on his behalf

Departmental officials have reviewed the information provided in your e-mail, and have attempted to
identify specific safety concemns relatod o Alr Camada's parking brake sciting and door-opening
procedures. The review has indicaled no deficiencics that violate the Azronmutics Act or that
As | indicated 0 you in my letter of Japusry 22, 2007, the department is satisfied that Air Canads has
mmwmmeufM Based on further analysis of the

as a8

currently approved procedures, Air Canada's ongoing monitoring, we believe that there are no
outstanding concerns that noed (o be addressed.

With respect o door-operiing procedires, we have been mable to establish that premature opening of
the cabin door is either an ongoing or latent problem resulting from Air Canada's approved procedures.
Furthermore, we have been undable to establish a safety issuc regarding the relationship between the

As the foregoing demonstrates, no evidence exists to suggest that Air Canada's approved procedures are
w:.uwmmhm way condoned or overlooked by the carricr. We are

that the company's standard operating, prooedures ase satisfactory, and that its menagement is
undertaking all reasonable steps to ensure that employees cousistently and properly apply these
procedures.

In closing, given the results of our review, no further action on this matter is required. 1 am confident
that Air Canada has addressed all safety-related issues adequately, Allow me to assure you that
Transport Canada will continue to monitor the carrier’s activitics, and, if the need adses, will take
appropriste action to ensure that safety is not compromised.

I trust that the foregoing has clarified the Minister's position with respect tp this matter. Again, thaok
you for writing.

Youss truly,

Andrew Walasek
Special Assistant - Ontanio
1070507
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Record #1
Cadors Number: 200700798 Reporting Region: Ontario
Occurmance Information
Occurrence Type: incident Occurrence Dale: 2007/08/13
Occurmence Time: 2214 7 Day Or Night: day-time
Fatalities: 0 Injurias: 0
Canadian Aerodrome ID: CYYZ Aarodrome Name: Toronto/Lester B. Pearson intl
Omnﬁanﬂm.Tml.lemp inos: 0
Country: CANADA World Area: North America
Reported By: Transportation Safety Board ADR Number:
TSB Class Of Investigation: 158 Occwsrence No.:
Eveant Informetion
Other oparational Incident
cnﬁhnngwnd
Alrcrafl Information -
CDN Reagistralion: C-FTTL Foraign Registration;
Flight # ACA856
Ajrcraft Category: Asroplane Counlry of Registration: CGANADA
Maks: BOEING Model: 777 333ER
Year Buil: 2007 Amateur Built: No
Engine Make: GENERAL ELECTRIC Engine Modal: GE90-1158
Engine Type: Turbo fan Gear Type: Land
Phase of Flight: Parked Damage: Minor
Owner: AIR CANADA Operator: AIR CANADA (5262)
Operator Type: Commaercial

information
Name Donaldson, John

2007/0SAT
No

. The Air Canada Boeing B-7T7-333ER aircraft (operating as N ht ACABS58) was still at the
gate, preparing to depart on a MMHHWMTW%{LW}{MHLMM
ﬂlgtltumu:]md the ground mﬁ:}fmﬂl* -

CTowW brakes releasnd B
The unchocked aircraft rolied mmmmmmmnmmmmw
mmlmmmmmmnﬂmﬂuummmmm
a small hole in a non-pressurized part of the fuseiags (behind the L-1 door). The passengers
and crew were transferred to a replacement B-T77-333ER aircraft while the '
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Rogers Yahoo! Mail - rockevi@rogers.com Page 1 of 1

YAREOO! MALL Print - Close Window
Suliject: CAIRS Fllg XC-4427

eate: Mon, 18 Apr 2008 L3:49:32 0400

fromi:  “Taykor, Jennifer” <TAYLOD@t. goca>

To: mickeyrogers. com
CC: “CAIRS / SSOQALC_Netional® <CAIRS_NCR@tc.goca>

> Duar Mr. G‘-’uthi“'i

>

> AS you are aware, your submission regarding your affidavit was

entered into the Civil Aviation Issues Reporting System (CAIRS! end essigned
refersnce numbeér XC-4427.

=

> At the cutset, pleass note that ths mandate of the Transport Canada,
Civil Aviation Directorate, is to ensure that the appropriate frumework
and oversight programg are in place for the safe operation of the
Canadian sviation system. We review every CATRS submission to determine
compliance, or lack thereof, with Canadisn Aviaticn Regulations (CARa},
which form the basis for safety regulation in the Canadian aviation
syatam.,

>

5 Bs you are no doubt aware, with the recent implementatlion of Safety
Management Systam (SMS) regulations, an increased cnus has been placed
on certified aviation companies concerning their proactive management of
the risks that are assoclared with thaeir operations.

e

> In previous correspondance with you we indicatad that we were
satisfied that Alr Canada was dealing in an appropriste mammer with your
sxpressad concarns. We have since confirmed that Rir Canada> '> s
sorrective action plan has been effective in managing the number of roll-back
incidants.

-

> At this time I consider the safety matters relating to roll-backs to
be effectively managed by the company, and I will not be ré-eXamining
the factors relating to roll-back incidentes. HNevertheless, Air Canada>
*> 5 BM8 is being ciosely monitored and if additlonal incidents

indicate that this lssus naeds to be readdressad, Transport Canads will ansure
that appropriate action is taken.

>

> T would like to take this cpportunity te thank you for sharing jyour
views, as all comments we receive are appreciated,

Sincaraly,

Jannlfer J. Taylor
Clrector

Batiocnal Operations
Civil Aviation

W N YW WY Y

httn:/lea fRRT mail vahoo com/vm/ShowLetter?box=Inbox&Mseld=8890 15353953 3552... 4/28/2008
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Transportaton Safety Board Bursau de la sécurité das transports
of Canada du Canada

200 Promenade du Portage
Place du Centre - 48 Fioor
K1A 1K8

15 May 2008

Mr. Kevin Gauthier
12 - 55 Street

w Baach, Ontarlo
L9zl

Dear My Gauthier;

This is further to your telephone conversation and FAX to me, duted today. 1 note the attached response
mmwmmmﬂmm,mmmtqum,m

Mbmﬂﬂﬂﬂﬂ'ﬂqﬁqmnﬁﬁgbmmm
MMMTCMMWMEMh&MWMhEmi
appropriate and that anry investigation from our part s not warmunted.

h&mﬂwﬁ;mﬁmﬂ;hﬂhmw-mmmmw
wwmwﬂwhhmﬁﬂmnﬂﬂﬁMﬁ
wmwnﬁmﬂmnﬂmﬂmhﬁwﬁd

LAEEY o o S0 0.l " )

= b

]
Ao L o

Asyou will discover on visiting tihe above site, the T5B Air Branch i sequired to conduct investigations
into aviation oorurrences, make findings ax to their canses and contributing factors, identify safety
deficiencies evidenced by transportation occurrences, make recommendations to eliminate or reduce

hm:ﬂumwmuﬂummum to investigate any situation or condition
where it helioves that the safety of passengers in federally-regulated transportation systems s
m:mﬂuuﬂgmmmw!ﬂmmummﬂ
the operators for safety under their Safety Management System, are adequate © mitigute the risks you
insist still exist. Therefore, 1 believe this issue has been satisfactorfly handled and that no further
correspondence with you is warnmied.

Sincerely,

) 1/

Réal Levasseur

Chief, Head Office Operations
Air Investigations Branch

o Ma, Jenmifer Taylor, Director, National Operations, Transport Canada

Canadd



